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Background 
59 researchers responded to the survey 

conducted between 21 December 2010 and  

21 January 2011 - a 26% response rate.  

 

The 3 main aims of the survey were: 

 

1. to discover if depositors had evidence 

that depositing their work in DRO had 

benefited them 

2. if they had concerns about making their 

research findings open-access via DRO 

3. any suggestions to improve the service to 

better support their research 

 

Evidence of benefit 
Greater prominence in Google Scholar or other 

resource discovery service was the benefit 

most often reported. Although mentioned by 

only 16 respondents, for these depositors DRO 

is fulfilling one of its primary purposes - to 

enhance the visibility of Durham University’s 

research. 

 

The other main purpose of DRO is to enhance 

the impact of this research by opening up 

access to the content itself. Citation counts 

have significance in some disciplines and a 

number of studies indicate that making 

research open-access increases citations. A 

good overview of these studies is at: 

http://eprints.ecs.soton.ac.uk/18516/. However, in 

terms of this survey, only 2 respondents 

reported a citation increase. Many comments 

were made, all in effect asking the valid 

question - how would I know if it was deposit in 

DRO which resulted in the citation? 

 

The Library’s subscription to the Web of 

Science can be used to generate citation 

reports for individual authors and academic 

departments. Instructions are at: 

http://dro.dur.ac.uk/depositors/#surveyresults. 

Reports include graphs and tables showing 

total publications and citations per year. Any 

change in the citation pattern could be 

attributable to an author adopting a new method 

of research dissemination, such as deposit in 

DRO.  

Concerns 
Although most respondents did not express any 

concerns, two important issues were raised; 

 

'Because the version of full-text in 

repositories is hard to cite, researchers 

adopt the idea without citing the source'. 

 

The current practice for citing full-text in 

repositories is to provide details of both the 

published version and the repository copy used.   

 

For example: 

 

Crang, M (2002). 'Between places : producing 

hubs, flows, and networks', Environment and 

planning A, 34 (4), pp. 569-574. Available at: 

http://dro.dur.ac.uk/5151/; Accessed 7 

September 2010.  

 

The cover sheet attached to each file deposited 

in DRO currently provides the citation to the 

published version. However, we will add further 

guidance advising readers to copy and paste it 

into their references. The citation can also now 

be downloaded into EndNote, Zotero and 

BibTex, making it no harder to cite full-text in 

DRO than from the published e-journal. 

 

'Repositories threaten the financial 

viability of commercial publishers'. 

 

It has never been the Open Access 

movement's intention to put any publisher out of 

business, small or large. But instead, to work 

together to establish a sustainable, scholarly 

publishing system which improves access to 

research, much of it publicly-funded. 

 

The DRO Team routinely contacts publishers 

seeking permission to deposit full-text, but 

always respecting the copyright transfer 

agreements and licenses which authors have 

signed. Overall, the response from publishers 

has been good, many voicing their appreciation 

for being asked. This may account for the many 

successful outcomes of our negotiations, such 

as permission to deposit sample chapters for 

books - Amazon-style - or agreement to deposit 

after short embargo periods. 

http://eprints.ecs.soton.ac.uk/18516/
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Improvements 
The most popular enhancement requested was 

to View papers’ download statistics - 68% of 

respondents said they were either certain or 

very likely to use. 

 

Download data is available at the moment by 

clicking the Usage statistics link at the foot of 

each DRO record. However, we are working to 

produce reports for each Durham author, 

summarising all their downloads. In addition, we 

have been investigating whether Google 

Analytics provides more accurate data, by 

excluding web crawler access.  

 

Respondents also expressed interest in viewing 

information about Publishers’ policies (34%) 

and Funders' policies (27%) – many research 

funding bodies now require that publications 

arising out of research sponsored by them are 

made open-access. 

 

Nottingham University host the web services 

RoMEO and JULIET which provide summary 

details of publishers’ and funders’ policies 

respectively. Given the dynamic nature of this 

information, we will add links to both services 

from the DRO web site rather than attempt to 

duplicate the information. However, we do 

emphasise that the DRO Team will contact 

publishers on Durham authors’ behalf. 

 

Depositors’ comments 
 

'There are far too many stages between 

the link on the University web site and 

the actual DRO document containing the 

article/chapter'. 

 

We agree that a reader should be able to link 

directly from a particular reference on a 

researcher’s web page to the item in DRO. We 

will discuss with ITS what options are available 

to streamline the interface between the two 

systems. 

 

 ‘... a more refined search engine'. 

 

In the short-term, we are investigating whether 

a Google Customize Search would offer an 

improved service. In the longer-term, the 

Library plans to implement a Resource 

Discovery Tool which will enable readers to 

search and retrieve information from across 

multiple web-based resources simultaneously. 

Both DRO and the University’s Durham e-

Theses service would be included, together 

with the Library catalogue and other key 

databases. 

 

'... the University web’s search facility 

[should find] DRO material high up on 

the list of priorities - it does not do so at 

the moment’. 

 

We will discuss with ITS if DRO content can 

appear more prominently in search results. 

 

‘Can there be more support for the 

deposit of creative work’. 

 

We would like to learn more about the types of 

materials which researchers would like to 

deposit, in particular, details of file types and 

sizes. Please email suggestions to: 

dro.admin@durham.ac.uk 

 

‘It would help if more information about 

DRO were circulated to academics’. 

 

The Library’s team of Liaison Librarians will 

help improve DRO communication. Our 

colleagues regularly attend Departmental 

meetings and provide research support to 

individual academics. In addition to providing 

information and updates about DRO, we 

encourage all researchers to use these 

contacts to communicate opinions and ideas 

about how DRO could be made more relevant 

to their interests. 

 

mailto:dro.admin@durham.ac.uk
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Results (tables) 
 

1. Do you have evidence that making your work open-access via DRO has been of benefit to you? 
 

 No. respondents 

Greater prominence in Google Scholar or other resource discovery service 16 

Increased readership (e.g. added to a reading list) 4 

Increased citations 2 

New contact with reader(s) in the academic sector 11 

New contact with reader(s) outside the academic sector 2 

Compliance with funders' open-access requirements 3 

 
2. Do you have concerns about making your work open-access via DRO? 

 

 

No. respondents 

Breaching copyright agreements 8 

Dilution of citations 4 

Readers accessing your final peer-reviewed manuscripts rather than the published 
versions 22 

Availability of non peer-reviewed materials alongside peer-reviewed materials 8 

Time-consuming deposit process 5 

Reduction in book sales 5 

 
3. How likely are you to use the following enhancements to DRO? 

 
 % Certain to use /  

Very likely to use 
% Certain not to /  

Not very likely 

View reports of your papers' download statistics 68 15 

View details of publishers' open-access policies 34 29 

View details of funders' open-access requirements 27 32 

View similar research available in DRO 38 30 

Support for deposit of other research outputs 18 61 

More Web 2.0 features  
(e.g. facility for users to add comments, tags) 

9 66 

Web space to interact with other Durham researchers and the 
DRO Team 

11 75 

Facility to export and re-use your DRO records on other web 
sites 

23 38 

 
 
 

4. Have you recommended DRO to 
other colleagues in your department? 

 

Yes 48% 

No 52% 

 
 

 
5. Would you deposit your work in DRO 

again? 
 

Yes 95% 

No 5% 
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Results (graphs) 
 

1. Do you have evidence that making your work open-access via DRO has been of benefit to you? 
(number of respondents) 

 
 

2. Do you have concerns about making your work open-access via DRO? 
(number of respondents) 

 
 

3. How likely are you to use the following enhancements to DRO? 
(% respondents) 

 

 
 

4. Have you recommended DRO to 
other colleagues in your department? 
(% respondents) 

 

 

5. Would you deposit your work in DRO 
again? 
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